Qualify as a
Coach and Mentor

ILM Level 5
2020

ILM Level 5 Certificate in Effective
Coaching & Mentoring


Achieve an internationally recognised qualification in just a few months, or take
longer if you prefer



A practical course supported by a wealth of learning materials



Get started straight away with FREE face to face workshops later in 2020



Degree level study and qualification



Flexible assignment deadlines to fit your busy schedule



Unlimited personalised support and formal coaching supervision



eLearning platform, plus books, articles, journals and templates



The option to upgrade to a Level 5 Diploma



FREE membership if the Association for Coaching

 Payment plans and payment holidays available during COVID-19
restrictions – pay a small deposit and start now!

Course Fee £1,795
Course fees include the following:
A selection of published coaching books (paperback or Kindle) and a named personal tutor
Membership of the Association for Coaching for one year
Study membership of the Institute of Leadership & Management
An induction pack with everything you need to get started with distance learning
Optional FREE training later in 2020 course - 4 days of free high quality training
Unlimited email and telephone support, with coaching supervision for 2 years
Access to peer support with fellow learners
On line access to a wealth of on line coaching resources and e-learning platform
All fees and assessment services for your ILM qualification
Cheaper 1 year option available

How is the qualification structured?
All ILM qualifications are awarded by the City and Guilds of London Institute, founded in 1878 and
incorporated by Royal Charter. The ILM Level 5 Certificate in Coaching and Mentoring is registered
on Ofqual’s Regulated Qualifications Framework. There are three units of study:
1. Understanding the Skills, Principles and Practice of Effective Coaching and Mentoring
within an Organisational Context (one written assignment)
2. Undertaking Effective Coaching or Mentoring within an Organisational Context (18 hours
for the certificate or 57 hours for the Diploma) – submission of a detailed coaching diary
3. Reviewing Own Ability as a Coach or Mentor within an Organisational Context (one
written assignment)

Enrolment and payment
Are there any entry requirements? There are no formal entry requirements, although participants must
have access to workplace coachees to complete the practical coaching work. The course is a degree
level qualification and includes independent research, reflection and preparation of three assignments. If
you are not sure if the course is the right academic level for you, call Clare on 01380 609313.

How do I enrol? We will send you an enrolment application form. You can start the course any time. On
average, students complete the course in 12 months. You set the pace. Some take less time, some take
more, depending on work commitments. Work at a pace that suits your lifestyle.
What are the payment options? You have the option to pay the full fee in advance or set up a payment
plan. This qualification is available using the MOD’s Enhanced Learning Credits (ELCAS number 7065).

How is the training structured?
In order to achieve the ILM Level 5 qualification, you will need to attend 4 workshop training days and complete
three written assignments. You will carry out 18 hours of coaching in your own time and record your learning in
a reflective coaching diary. The workshops are introduced early on in the programme so that you have all the
theoretical knowledge and practical skills needed. You can then set your own pace for completion of the
practical coaching sessions. Your personal tutor will be there to guide and support you every step of the way. If
you are already a practicing coach, you may not need to attend the training and can complete via distance
learning only.
Enrolment and payment of qualification fee – start any time

Enrolment

On line access to a wealth of ILM and i2l learning resources.
Books and coaching cards will be sent to you.
Your personal tutor will contact you and give you
everything you need to get started. Set short and long terms goals
for your learning and discuss timescales with your tutor.

Start
Assignment 1

Workshop
Day 1

Begin preparation for the first theoretical assignment as soon as
you are ready. The first assignment title is “1. Understanding the
Skills, Principles and Practice of Effective Coaching and Mentoring
within an Organisational Context”. If you prefer to wait until after
the first training day that will be fine – your tutor will discuss this
with you after enrolment and as part of the induction process.

Getting started with coaching – an introduction to the skills,
knowledge and behaviours required of a coach. A practical and
engaging workshop, preparing you for real coaching sessions.
Includes contracting, record keeping and a selection of coaching
models, tools and techniques.
All workshops are delayed due to COVID-19 and instead, we will
offer a selection of virtual workshops, e-learning modules and
group or individual tutorials.
Continue writing your first assignment. You will set your own
deadlines, so there is the opportunity to complete the first written
assignment before the second training day.

Tasks to
complete

Start your coaching diary (the second assignment). Begin your
coaching with at least one person before workshop days 2 and 3.
Complete a minimum of one hour of coaching.
Coaching supervision is available if you need it, plus plenty of
opportunity for Q&A with your peers on the course and your tutor.

Workshop
Days 2 and 3

Immerse yourself in two days of inspiring training – learn more
advanced tools and techniques, such as how to build rapport with
clients and the process of coaching with psychometrics. Develop
greater flexibility in your approach to coaching, with plenty of
opportunity for Q&A, advice and sharing of experiences.
All workshops are delayed due to COVID-19 and instead, we will
offer a selection of virtual workshops, e-learning modules and
group or individual tutorials.

Continue writing your first assignment at your own pace.

Tasks to
complete

Workshop
Day 4

Build your coaching hours and put into practice your learning from
the first three workshop days. You will be given a detailed
template to help you with your coaching diary and learning
reflections. Coaching supervision available as required.

Find out more about the role of neuroscience in coaching and add
to your coaching toolkit. Build your confidence with more
advanced approaches by practising with like- minded people in a
supportive learning environment. Plenty of opportunity for Q&A,
advice and sharing of experiences.
All workshops are delayed due to COVID-19 and instead, we will
offer a selection of virtual workshops, e-learning modules and
group or individual tutorials.

Finish writing your assignments, if you haven’t done so already.

Finishing
your ILM L5
qualification

Complete 18 coaching hours, plus a detailed reflective diary of
all coaching sessions and your learning journey.
Once you have completed 18 hours of coaching, you can
start the third and final assignment.
Assignment 3 requires you to reflect on your ability as a coach
and create a professional development plan for the year ahead.
Work to your own deadlines.

Achieve your
ILM Level 5
qualification

Congratulations!
You are now a
fully qualified
Coach and Mentor.

What our students say

About inspired2learn

When you choose to qualify as a
coach and mentor through
inspired2learn, you will be
assigned a personal tutor and will
receive ongoing and unlimited
supervision advice and support.
This is a unique feature of our
course, which is particularly
popular with students.

Established in 2002 by Clare and Barrie Smale,
inspired2learn has a proven track record in the
provision of coaching and ILM coaching qualifications to
the public, private and charitable sectors.

“I am really appreciating the
speedy response to queries and the
interactive
approach
to
assignment writing. I appreciate
the flexibility of the learning and
support approach which feels very
personal to my circumstances” Joy,
Derby

Inspired2learn Coaching is led by Clare Smale, an
experienced and qualified coach, facilitator and NLP
Master Practitioner. Clare is a member of the European
Mentoring and Coaching Council and the Association for
Coaching. She is the published author of “The A-Z
Coaching Handbook” and “Transform your goals with
VISION”.

Clare has a deep, personal commitment to the success of
her students:“A HUGE thankyou to you for your support with the ILM
qualification assignments. I am a much better coach as a
result of your input and supervision.” Catriona, Swindon.

clare@inspired2learn.co.uk

Tel: 01380 609313

All workshops until July have been cancelled due to COVID-19.
Instead, we will offer a selection of virtual workshops and
tutorials.

“Thank you for your training and
support, and thank you for starting
me off on this incredible journey!”
Anne, Bath

Summer Course 2020 – Module 1 – 1st and 2nd July. Module 2 –
4th and 4th August
Autumn Course 2020 – Module 1 - 7th and 8th September.
Module 2 – 20th and 21st October
Winter Course 2020 – Module 1 – 10th and 11th December.
Module 2 – Februry 2021

All training takes place at the St John’s Conference Centre in
Trowbridge, Wiltshire, from 9.30 am until 5.00 pm.
There is plenty of free parking at the venue and the train
station is a 3-minute walk away.

